Benchmarks

Benchmarking processes involve shaping a vision of the future, crafting goals, and setting targets to mark progress. Historical data are used to
establish a baseline for various targets. Benchmarks or milestones are established as periodic markers along a timeline toward the targeted goals. In
response to each benchmark, periodic data measures or indicators, are collected and compiled in annual or biennial reports that show progress toward

attainment of the goals.
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